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New FaxEnhancer solves in-flight faxing woes.   
 
Seattle, WA, September 20, 2007 - NAT Seattle Inc., a Cobham Avionics & Surveillance 
Company offers a new feature on the JetLAN AS250 file server, called FaxEnhancer, that 
increases the successful transmission of faxes in-flight.   
 
FaxEnhancer, developed by Satcom 1, is a fax gateway service designed to improve the 
success rate of fax transmissions to aircrafts with Aero-I, Aero-H and –H satcom onboard. 
Presently, the error rate when sending a fax to an aircraft is usually high because of latency and 
transmissions errors on satellite links. The risk of failure is as high as the number of pages of 
the fax, but generally, a one page fax has a good success rate.  The JetLAN AS250 file server 
with FaxEnhancer now provides a solution that makes in-flight business more efficient. 
 
When a customer subscribes to the Satcom1 FaxEnhancer service, the jet owner is allocated a 
separate phone number going through Satcom1’s gateway.  This ensures high success for 
multiple pages. Currently, using the Satcom1 gateway provides a fax success rate at 99.8%.  
After all the pages are forwarded, the sender is automatically sent back a report that describes 
the attempts for each page sent, providing they did not hide the sender caller ID.  Faxes are 
automatically deleted from the Satcom1 FaxEnhancer gateway just after being forwarded. 
 
The first Satcom1 FaxEnhancer was successfully installed in a Boeing 767 in January 2007 and 
has since been used in-flight with high satisfaction by the Satcom1 customer base.   
 
Visit NAT Seattle in Atlanta, GA at NBAA 2007, booth 7538 to learn more about this feature. 
Mr. Jean-Francois Gault, CTO of Satcom1 will also be speaking about airborne satellite 
technology during the NBAA session “Satcom Review Session” at approximately 3.10 PM 
Tuesday 25th.  If you are unable to speak with us at NBAA, please contact us via phone or e-
mail.   
 
ABOUT NAT Seattle, Inc:   
NAT Seattle, Inc. is a member of the Cobham Avionics & Surveillance Group of Companies.  Its 
state-of-the-art development and manufacturing facility is headquartered near Seattle, 
Washington. With nearly 20 years of experience in providing complex avionics systems to the 
avionics industry, NAT Seattle delivers advanced solutions offering high performance, durability 
and reliability.  For more information about NAT Seattle please visit www.natseattle.com or call 
1-888-655-3755. 
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